
Steph Martin 
Marketing portfolio
“With nearly 15 years of expertise gained from working on comms for 
community-focused businesses and third and public sector organisations, 
my projects have ranged from the fun, to the serious and confidential. 

“Many projects have been worth millions of pounds, with direct audiences 
of over 60,000 people.ˮ

www.stephmartincreative.com | hello@stephmartincreative.com 

"Steph is a great comms expert with super attention to detail and ability to put herself in the shoes of a target 
audience and focus on what they want and need. She's hard-working, methodical in approach but also extremely 
creative. She was a huge asset at SNG and her colleagues and stakeholders have always given glowing feedback."

Andrea Marchetti, Head of Customer Communications, Sovereign Network Group (SNG)

http://www.stephmartincreative.com
mailto:hello@stephmartincreative.com
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Blogging
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I run my own blog called Fun For The Good - where community and charity meets travel and 
leisure. It mainly focuses on the fun aspects of charity and community, with a more serious note 
at times. 

www.stephmartincreative.com/funforthegood 

http://www.stephmartincreative.com/funforthegood
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Campaign 
planning and 
management
Case study  SNG #iwill Fund
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Working closely with G15 housing association SNGʼs Community Investment team, the National Lottery and hundreds of 
charities across the South of England and London, I ran promotion for the SNG #iwill Fund campaign, which aimed to give 
young people a voice.

Spanning years, the campaign covered multiple different funding programmes (worth £1.5m) and also established the SNG 
#iwill Youth Network.

Working with a small budget and making sure to follow the strict communications protocol from the National Lottery, I helped 
the team realise their objectives of:
● Raising awareness of the SNG #iwill Fund with charities, community groups and local partners
● Gaining hundreds of funding applications
● Distributing £100ks grants that supported the Fundʼs aims
● Establishing SNG as a credible funding partner for future partnerships

This was achieved through strong collaboration and communication with the Community Investment team, 
utilising digital comms channels including web, e-newsletters, Facebook advertising, press releases, webinars 
and social media. I also supported them with photo and film production, working closely with trusted 
photographers and filmmakers. Read more about the Fund at www.sovereign.org.uk/sovereign-iwill-fund. 

http://www.sovereign.org.uk/sovereign-iwill-fund
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Testimonial
SNG #iwill Fund
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“It was a pleasure working with Steph on the SNG #iwill Fund. Her creativity and 
expertise in comms were invaluable in helping us showcase the impact of our 
work in engaging and accessible ways, as well as promoting opportunities across 
all platforms for both organisations and young people.”

Eden-Marie Joliffe | SNG #iwill Fund Manager
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Charities, funders and community groups 
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Throughout my career, Iʼve worked with many different not-for-profit groups, funding and charitable partners, including:

National Lottery Community Fund
I planned and executed the 
20222024 campaign for the SNG 
#iwill Fund, worth £1.5m, in 
partnership with the National Lottery.

Crowdfunder
During SNGʼs partnership with the 
UKʼs number 1 fundraising platform, I 
promoted 100ks funding opportunities 
for community groups and charities.

UK Government  Shared Prosperity 
Fund
I promoted the Skills4Work 
programme, partly backed by the 
government, for those looking for 
employment in Hampshire and IoW.

Pals West Berkshire
I loved volunteering with this charity 
for children and young people with 
physical disabilities, supporting them 
with promoting their cause.

Shout 
At  SNG, I ran a digital and print 
campaign to promote this free, text 
message service for residents and 
staff struggling with mental health.

Your Own Place
In partnership with this CIC, I 
coordinated a campaign to reach 
people at the top of the housing list 
who needed help securing a tenancy.

The Good Exchange
I marketed many grant rounds to 
groups and charities in Berkshire, 
Hampshire and Oxfordshire, in 
partnership with The Good Exchange.

The Blagrave Trust
This campaign focused on funding 
projects that helped prevent youth 
homelessness and elevate young 
peopleʼs voices.

Tpas
I have spent a decade working on 
tenant engagement comms, liaising 
with Tpas for their expertise and 
guidance in giving tenants a voice.

“It was a pleasure working with Steph. She was instrumental in helping raise the charity’s profile 
and increase social media engagement.”  Helen Randall, Manager, PALS West Berkshire

https://www.tnlcommunityfund.org.uk/
https://www.sovereign.org.uk/thriving-communities/community-investment/sng-iwill-fund
https://www.sovereign.org.uk/thriving-communities/community-investment/sng-iwill-fund
https://www.crowdfunder.co.uk/
https://www.crowdfunder.co.uk/funds/sovereign-employment
https://www.crowdfunder.co.uk/funds/sovereign-employment
https://www.gov.uk/government/publications/uk-shared-prosperity-fund-prospectus/uk-shared-prosperity-fund-prospectus
https://www.gov.uk/government/publications/uk-shared-prosperity-fund-prospectus/uk-shared-prosperity-fund-prospectus
https://www.sovereign.org.uk/advice-and-guides/support/jobs-and-training/skills-4-work
https://www.palsweb.org.uk/
https://www.youtube.com/watch?v=9aMbSR9QMaY
https://giveusashout.org/
https://www.sovereign.org.uk/advice-and-guides/general-advice/shout
https://www.sovereign.org.uk/advice-and-guides/general-advice/shout
https://www.yourownplace.org.uk/
https://www.sovereign.org.uk/steps-to-tenancy-success
https://thegoodexchange.com/
https://app.thegoodexchange.com/funders/10874/sovereign-housing-association
https://www.blagravetrust.org/
https://www.sovereign.org.uk/press-release/new-240k-fund-to-help-young-islanders-live-independently
https://www.tpas.org.uk/
https://www.sovereign.org.uk/thriving-communities/customer-engagement
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Copywriting
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I write long and short-form copy on many 
different topics, in both digital and print.

I have particular experience in writing about:
● charities and community groups
● community investment
● cost of living
● customer engagement
● domestic abuse
● events and webinars
● family activities
● grants and funding
● housing and homelessness
● life with physical disabilities
● small businesses
● social housing 
● travel
● young people
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Design and print 
coordination
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As Communications Specialist at SNG, I was in charge of many 
different design briefs, for both digital and print materials.

Working with in house and agency designers, I facilitated 
production of everything from small items like leaflets and 
posters, to complicated, 20+ page reports.

I also collaborated with printers and mail houses to facilitate the 
production of hundreds of documents, including mailings to more 
than 60,000 homes and leaflet drops to local areas.
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Editing and 
proofreading
I am a skilled editor and proofreader, with experience of reviewing both 
simple and complicated communications within:
● emails
● leaflets and guides
● letters
● newsletters
● presentations
● reports
● social media content
● subtitles and transcriptions
● web copy

8
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Marketing
Case study 
The Horlicks Quarter
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The Horlicks Quarter is a multi-million pound new development at the historic Horlicks factory site in Slough. 

I was asked by the social housing provider to create a campaign to support a new way of letting homes for them - for the 
first time, they would have 100% nomination rights. This meant the local council would not provide candidates from its 
housing list - instead, we had to market the homes to a new audience, who may have no experience of social housing or 
familiarity with the provider.

I wrote copy for four webpages, which introduced The Horlicks Quarter, clearly laid out the benefits of renting a
home, eligibility rules, how to apply and information on how to become part of an already active community.

Engagement was achieved through local print marketing and Facebook advertising, with the majority of the 3,500 webpage 
views from Facebook.

Through careful planning, reviewing analytics and evolving the campaign throughout its execution, I helped the 
Lettings team rent all 102 apartments, securing an annual rent and service charge income of approximately £1m.
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Newsletter 
writing
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During my tenure at SNG, I was in charge of producing the quarterly 
customer service update, which was sent to over 60,000 homes, in 
digital, print and other accessible formats, including translations.

This involved:
● collaborating with teams across the business to confirm content
● updating associated web copy
● using the Newzapp platform to create the newsletter
● coordinating with print and mailing contractors

I have also worked on local information and charity and community 
partner newsletters.
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Photo and film shoot 
coordination
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Iʼve spent ten years organising photo and film shoots for colleagues and 
customers at SNG, as well as producing a promotional film for West 
Berkshire charity PALS.

My work has involved:
● creating briefs
● organising locations and shoot subjects
● booking photographers and filmographers 
● reviewing and selecting final photos
● supporting film editing
● using footage in campaign promotions 
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Press 
releases
I have written and contributed to press releases covering everything 
from funding opportunities and customer engagement, to new 
developments and homelessness.

Iʼve helped achieve press coverage across local and industry 
publications, in digital and print, generating engagement for a 
multitude of campaigns. 

I was also part of SNGʼs out of hours press team.

12
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Social media 
and Facebook 
advertising
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I use social media platforms TikTok, Facebook, 
LinkedIn, X and Instagram for marketing and 
campaigns.

I have run highly effective Facebook 
advertising campaigns, which have directly 
contributed to the success of many of SNGʼs 
funding campaigns and events. 

Alongside analytical data directly from each 
site, I am a confident user of the social media 
management platform Orlo.
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Get in touch
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If you have any questions or think I can support you with 
your communications, big or small, then please get in touch!

Email me at hello@stephmartincreative.com or visit www.stephmartincreative.com.

LinkedIn | Facebook | Instagram | Pinterest

mailto:hello@stephmartincreative.com
http://www.stephmartincreative.com
http://www.linkedin.com/in/stephmartincreative
https://www.facebook.com/stephmartincreative/
https://www.instagram.com/stephmartincreative/
https://uk.pinterest.com/stephmartincreative/

